Unemployment Insurance Benefits Performance

Measures
Measur e St at us Frequency Dat a Source
I. Initial Eligibility
Deci si ons
A. Benefit paynent tinme |apse
1. First paynents exi sting nont hl y aut omat ed
system
2. Continued weeks new nont hl y aut omat ed
system
3. Partial weeks - both initial new nont hl y aut omat ed
and continued paynents system
4. Workshare - both initial and new nont hl y aut omat ed
conti nued paynents system
B. Nonnobnetary determ nations
1. Tine | apse exi sting annual | y file
sanpl es
new quarterly aut omat ed
system
2. Qality of nonnonetary exi sting annual | y file
det erm nati ons sampl es
new quarterly aut omat ed
system
3. Inplenmentation tinme |apse new quarterly quality
sanpl e
C. Time | apse of Conbined \Wage exi sting quarterly aut omat ed
G ai m Wage Transfer, Billing, system
and Rei nbur senent.
I'l. Appeals
A. Lower authority appeals
1. Tine | apse exi sting nont hl y aut omat ed
system
2. Case aging new nont hl y aut omat ed
system
3. Quality of lower authority exi sting annual | y files
appeal s
new quarterly aut omat ed
system
4. Inplenentation tine | apse new quarterly aut omat ed
system
B. Higher authority appeals
1. Tine | apse exi sting nmont hl y files
2. Case aging new nont hl y files




